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RESOLVING RESOLVING RESOLVING RESOLVING 

ISSUESISSUESISSUESISSUES    

 

Everyone’s Invited to... 

MCDR’s  Membership Meeting      
& Celebration! 

Bring a Friend!     Non-Members are Welcome! 

2010 SECOND QUARTERLY MEETING 

Tuesday, June 15, 2010, 6:30 to 9:00 PM 
Howard Community College, Columbia, MD 

*** 
6:30-7pm  Pre-Meeting Celebration: 

Looking Back, Looking Forward:  MCDR is 21 Years Old! 

7pm  Main Program: 

“Confidentiality: It Ain’t What It’s Cracked-Up To Be”  
Imagine this:  two clients for whom you have mediated both waive their expectations of confidentiality 

and subpoena you, the mediator, to testify.  May you?  Does it matter the context within which you 
mediated?  Guided by Law Professor Emeritus and former MCDR President Roger Wolf, join us for a 
timely discussion on the meaning of confidentiality in mediation in Maryland, its limits, and best prac-

tices to ensure confidentiality  in mediation. 

For more program and speaker information, please visit www.mcdr.org 
 

Location: The Kittleman Room in Duncan Hall on the main campus of Howard Communityty College.                  
Directions can be found at:  http://www.howardcc.edu/about_hcc/getting_around/campus_locations/index.html 

Everyone is welcome to attend MCDR Quarterly Meetings.  There is no charge, and it is our pleasure to  

welcome newcomers for ADR education and networking!   
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Check out our website at 
www.mcdr.org for updated 
information about MCDR.  

From Barbara Blake Williams  
President of MCDR 
 
Hello Friends!  Imagine!  Twenty-one years 
old!  True, we didn’t incorporate until 1998, 
but that gathering of kindred spirits that 
gave birth to our great group took place in 
1989, and we think it’s high time to cele-
brate! 
 
And what a twenty-one years it’s been!  
Check out the history article by Liz Ribas 
for significant highlights over the years.  The 
common theme?  Quality practice in alter-
native dispute resolution!  The theme con-
tinues in our next membership meeting in 
which Roger Wolf, back by popular de-
mand, will lead us through the confidential-
ity pitfalls in current mediation practice — 
a must for all who mediate and all who 
care about mediation in the State of Mary-
land. 
 
Mostly, though, MCDR is a community, 
filled with good fellowship!  We’re 21 years 
YOUNG!  Come celebrate with us at our 
upcoming membership meeting on June 
15th!  Most importantly, come, grow, and 
learn with us over the next 21 years!  How 
does the ad go?  “Stick around!  Life is go-
ing to get a lot more interesting!” 
 
Looking forward to many happy returns! 
Barbara Blake Williams 
President 
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Upcoming Membership 
Meetings: 
June 15th 

September 15th 
December 9th 

Master Classes 
announced for 
June and July! 
 

Check out 
the next page 
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Are you interested in seeking new skills in ADR?    
Want to spend a Saturday morning learning new things and meeting new people?  

Consider the Upcoming MCDR Master Classes in June and July 2010  

All interested people are welcome to register - Registration form is on page 9.  
Certificates of attendance will be given to all at the end of the trainings . 
Classes for Fall and Winter will soon be advertised. 
 

Master Class 1—Writing a Business Plan for Your ADR Practice  
Saturday, June 19th, 2010, from 9 AM to 1 PM in Annapolis  
Trainers:  Doug Brookman and Steve Henick  
 
Many talented mediators would like to become professionals but fail because they don’t do effec-
tive business planning.  Starting a mediation practice is starting a business.  This highly interactive 
workshop will focus on the nuts and bolts of starting (or enhancing) your ADR practice.  It will fea-
ture small group and guided discussion and one–on-one coaching.  The discussion will include 
worksheet preparation on the basics: strategy, target markets, differentiating your services, mar-
keting and sales.    
 
Doug Brookman is a nationally recognized facilitator, mediator and trainer who has conducted 
problem-solving processes full time for 20 years.  He has his own company, Public Solutions.  Steve 
Henick  is both a practicing mediator and an Associate Professor of Business at the University of 
Maryland  University College. 
 

Master Class 2  - Facilitating Large Scale Public Policy Cases - Strategies,    

                              Case Studies and Role Plays  
Saturday, July 24, 2010 , from 9 AM to 1 PM in Annapolis  
Trainers:  Richard Alper and Ramona Buck  
 
This interactive training will focus on the kinds of collaborative processes that have been used suc-
cessfully around the country to assist communities and organizations in developing a shared strat-
egy for responding to environmental and other public policy issues.  Two  actual case studies will be 
reviewed and discussed, and some practical strategies will be demonstrated and prac-
ticed.  Participants will have some collaborative tools to take with them when they leave.  
 
Richard Alper has presented on this subject matter at a number of national and local confer-
ences.   He has led many land use or public facilitated processes involving multiple stakeholders 
and meetings, both for consensus-building and for public participation in decision making proc-
esses. He has served as an adjunct professor for the Master's Program at the Center for Negotia-
tions and Conflict Management, University of Baltimore. Ramona Buck has been Public Policy Di-
rector at MACRO since 2001. She works with state and local government entities as well as non-
profits and businesses on public policy issues.  She has given many trainings on collaborative proc-
esses for government conferences and courses. 
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MCDR  “Coming of Age” 
 

MCDR Is Turning 21 & We Are Having a Party! 

 

July 1989 to July 2010 

 By Liz Ribas 

 

In 1989 a group of mediators from Maryland while attending the annual meeting of the Acad-

emy of Family Mediators in Breckinridge, Colorado took a break and started discussing the 

growth of mediation and ADR in the State of Maryland.  The group consisted of Peter Maida, 

Martin Kranitz, Stanley Rodbell, Sarah Grebe, Phyllis Simon and Paul Nathan. 

 

From this discussion, the idea was formed of creating an organization devoted to the promotion 

of dispute resolution in Maryland. What followed was the birth of MCDR which we will be cele-

brating with a 21st Birthday Party at the June 15th quarterly meeting. 

 

After returning to Maryland, a few phone calls were made to other practitioners including Roger 

Wolf, Claudine Schweber, Marvin Johnson, Hugh Jascourt and Melissa Hunderson. They all 

agreed to meet. That first successful organization meeting led to the Maryland Committee of 

Dispute Resolution which later became our own Maryland Council for Dispute Resolution!   

Since this early beginning, in one form or another, MCDR has been in the forefront of the 

growth of mediation and dispute resolution in Maryland. It has expanded its sphere of influence 

nationwide, and now our members are crossing borders into international waters.  (See the latest 

article on the website following the journey of Martin Kranitz and Kate Palmisano to the 

Ukraine). 

 

For the first 2 years after formation of the original Committee, the group met monthly.  In 1991, 

Marvin Johnson sponsored the first statewide meeting at Bowie State University with 120 par-

ticipants and an array of topics that demonstrated the need and interest in such an organization.  

The organization was moving forward and never looked back as a premier promoter of ADR in 

the State of Maryland. 

 

In 1995, MCDR learned about a proposed new Court Rule on mediation.  This rule, if approved, 

would limit referrals of Circuit Court cases, except for custody/visitation cases, to mediators 

who were attorneys.  Concerned that the quality of mediation should be measured by skills rather 

than credentials, MCDR sprang into action.  The Board and MCDR members mobilized by writ-

ing many letters of protest, organizing oral testimony, and attending in force a Court of Appeals 

hearing. 
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Mediators and litigators shared the concern that the Rule would encourage the development of 

an unregulated cottage industry:  mediation.  Whether it was the mediators or the litigators or 

both who convinced the judges to put the Rule aside is not clear.  What is clear is that MCDR 

decided that the organization should be ever ready for the next attempt to link mediation with 

credentials in Maryland by working on a process by which mediators might recognize quality 

practice themselves. 

 

That gave birth to the idea of using performance-based assessments based on real mediator skills 

rather than unrelated credentials, such as a certain degree. A task group worked another 2 years 

developing this concept and process which evolved into the current Performance Based Mediator 

Certification. 

 

MCDR has certified more than 60 mediators since the inception of its certification process in the 

mid-90’s.  Two major components of the process, thanks to the late Sarah Childs Grebe, are hav-

ing two certifiers rather than one and having the process video taped. 

 

In its commitment to excellence and setting standards of practice for practitioners, MCDR was 

one of the earliest ADR organizations to draft its own “Behavioral and Ethical Standards for Me-

diator Practitioners in Maryland.”  In February 2009, MCDR adopted the MPME Standards in 

place of these original standards. 

 

MCDR offers support and continued educational programs through  its quarterly business meet-

ings at no charge.   These programs are open to members and non-members, and they address 

pertinent & timely topics; for example, elder mediation, developing a private practice, multi-

party disputes, ethical considerations, workplace and community disputes, cultural diversity and 

many others.   The Master Classes are workshops covering topics of interest for ADR profes-

sionals that are facilitated by outstanding speakers at a reduced rate for members and also open 

to non-members.  MCDR continues in its efforts to build a more culturally diverse membership 

and to create alliances with culturally diverse communities to promote public awareness of dis-

pute resolution. 

 

Today MCDR enjoys significant ADR partnerships in Maryland and the general Washington, 

DC area working collaboratively with the Mediation and Conflict Resolution Office (MACRO),  

Community Mediation Maryland (CMM) and the Maryland Program for Mediator Excellence 

(MPME). 

 

MCDR has a lot to celebrate on its 21st Birthday!  It continues to expand its sphere of influence 

with 97 members covering 18 counties in Maryland.  The scope and breadth of the organization 

covers ADR work in the courts, communities, agencies and educational facilities, in prisons, in 

the private sector, and wherever there is a need.  MCDR members work locally, nationally and 

even internationally. 
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Today, as MCDR turns 21, it serves as a prime vehicle for mediator certification, networking 

and for setting standards of practice as well as promoting ADR education for professionals and 

consumers alike.   It is the place to be if you are an ADR professional or need any information 

about ADR and mediation in the State of Maryland.   Whatever area of ADR interests you, you 

will find a member of MCDR who has knowledge & experience in that area and is willing to 

share.   MCDR has come of age.  It is the place: 

 

 To CONNECT   ---      with other mediators and ADR professionals 

 

  To CONTRIBUTE ---  to the field of mediation and ADR 

 

   To EXPLORE    ---      new possibilities 

 

    To STRENGTHEN  ---skills & the use of mediation in all venues 

 

 

COME TO THE BIRTHDAY PARTY AT THE JUNE 15TH MEETING. 

 

In the words of our President, Barbara Williams, 

 

 “ Come, grow & learn with MCDR over the next 21 years.” 

 

IT IS THE PLACE TO BE ! 
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Teaching Divorce Mediation 
In the 

Ukraine 
 

MCDR’s newest article on-line at 
www.mcdr.org 

 
Follow Martin Kranitz on his 

fascinating adventure with Kate 

Palmisano as they share their  

mediation skills and talents with 

the people of the Ukraine! 

  

You can still Renew (or Start)  
Your 2010 Membership! 

**See last page of newsletter for form** 
 

Mail check payable to: 

MCDR, 8288 Telegraph Rd, Ste. A, Odenton, MD 21113 

or 

pay online at www.mcdr.org  

(please mail form or email contact info to mcdr_a@yahoo.com) 
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2010 OFFICERS AND COMMITTEE CHAIRS 
Please feel free to contact board members with ideas or  

 to volunteer for a committee or project! 

EXECUTIVE COMMITEE 

President: 

Barbara Blake Williams 

410-730-2106 

marylandmediation@yahoo.com 

 

Vice President: 

Ellen Kandell 

301-588-5390 

ek@alternativeresolutions.net 

  

Treasurer:   

Nancy Hirshman 

410-849-2388 

nancyh_md@yahoo.com 
 
Secretary: 

Michael Benefiel  
301-929-5252 
mike_benefiel@persuasiveinformatio
n.com 
                   

Asst. Secretary: 

June Davis 

410-571-2793 

jd@davislawpartners.com 
 
 
 
IMMEDIATE PAST PRESIDENT 
 
Roz Zinner 

410-672-2237 

rozzinner@gmail.com 
 
 

BOARD MEMBERS AT LARGE 
Suzanne Rose 

410-266-9033  

suerose@aarc.md.us 

 
Martin Kranitz 

410-280-8888 

makranitz@aol.com 
 
Dennis Gilbert 

410-772-4620 

dgilbert@howardcc.edu 
 
John Greer 

410-772-8821 

patuxmediation@gmail.com 
 

 

STANDING COMMITTEES 

Membership: 

James Sauer 

Tel. 410-768-1551 

jimsauer@msn.com 
 
Certification and Qualifications, 
Co- Chairs: 

Ramona Buck 

Work:  410-260-3540 

ramona.buck@courts.state.md.us 

 and 

David A. Simison  

410.268.7787  

das@daslaw.com 
 

 

 

 

Program Committee, Chair: 

Doug Brookman 

410-719-0580 

publicsolutions@earthlink.net 
 
Marketing  & Out-
reach/Newsletter: 

Liz Ribas 

410-987-5484 

eribas@verizon.net 
 
Nominating /Organizational 
Committee: 

Barbara Blake Williams 
 
 
SPECIAL COMMITTEES 

Liaison to Bar, Bench, Legisl: 

Roger Wolf 

410-706-3836 

rwolf@law.umaryland.edu 
 
Diversity Committee, Chair 

Michael Benefiel  
 
Fundraising-Master Classes 

Ramona Buck  

       and 

Martin Kranitz 
 
MCDR Rep to MEC 

Bert Weiner 

301-593-7744 
bertel24@verizon.net 
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Name: ____________________________________________  

Company/Organization Name: ____________________________________________________ 

Address: ______________________________________ E-Mail: _________________________ 

City, State, Zip: _________________________________________________________________ 

Day Phone: ________________ Evening: _________________ Website: ___________________ 

□ Do NOT include the above information in a printed or online membership directory 

2010 Master Classes Registration 

MCDR sponsored Master Classes for ADR Practitioners 2010 

Check below the Master Class(es) you want to attend:  
 
_____________Writing a Business Plan for Your ADR Practice  
Saturday, June 19th, 2010, 9 AM to 1 PM in Annapolis, Trainers:  Doug Brookman and Steve Henick  
 
_____________Facilitating Large Scale Public Policy Cases - Strategies, Case Studies and Role Plays  
Saturday, July 24, 2010 , 9 AM to 1 PM in Annapolis,Trainers:  Richard Alper and Ramona Buck  
 
MCDR Member Fee(s) ___ class(es) at $75 per class =   $ _________  
 
Non MCDR member Fee(s)         ___ class(es) at $125 per class =  $ _________  
Limited number of scholarships available.  Questions about scholarships, call Nancy Hirshman:  410-849-2388 
Directions and confirmation will be emailed upon receipt of registration.  
General questions, call Ramona Buck:  443-418-0392 or ramonabuck@gmail.com 
 

2010 Membership Form 
Please check your member choice below 

 New Member  Renewal        

Dues $50 New Members (1st year) _________          $75.00  Basic Member _________ 
$100.00  MCDR Patron Member     ________          $150.00 President’s Club Member _________  
 

  Donations 

Sarah Grebe Scholarship Fund Donation _________ 
MCDR General Fund Donation _________ 

MCDR Registration Form—Membership & Master Classes 

Mail to: MCDR/8288 Telegraph Rd, Ste.A, Odenton, MD 21113 or pay online www.mcdr.org 
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MCDR 

8288 Telegraph Rd., Ste.A 
Odenton, MD  21113 
2010 SECOND QUARTERLY MEETING 

Tuesday, June 15, 2010, 6:30 to 9:00 PM 
Howard Community College, Columbia, MD 

*** 
6:30-7pm  Pre-Meeting Celebration: 

Looking Back, Looking Forward:  MCDR is 21 Years Old! 

7pm  Main Program: 

“Confidentiality: It Ain’t What It’s Cracked-Up To Be”  

Party Time -   

Bring a Friend & Introduce Them to MCDR!! 

Non-Members Welcome! 


